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Program Statistics

e Current enrollment: 67 (46 without spring/summer 2019 graduates)
e Number of students who graduated during academic year 2018-2019: 26 (includes
spring/summer 2019 graduation)
e CPCE pass rate: 100%
e Licensure examination pass rate: 100%
e Number of program applications received last year (fall 2018 and spring 2019):
o Applications: 76
o Accepted: 31
o Enrolled: 31
e Fall 2019 admitted — to date: 11 (not including 2 pending interviews). Planned
enrollment: 18-20

Student Demographics (only categories with students in them are listed):

e Female, African American/Black = 5
e Female, Caucasian/White = 36
e Male, Caucasian/White = 5

Full-time Faculty Demographics

e Female, Caucasian/White = 5
e Male, Caucasian/White = 5
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Program Assessment Qutcome Measures, Results, and Plan for AY 2019-2020

Counseling Orientation and Ethical Practice

Outcome: MS Students will demonstrate understanding of ethical standards of professional
counseling organizations and credentialing bodies, and applications of ethical and legal
considerations in professional counseling. (CACREP 2.F.1.i)

MOA-1: My 3-minute video on ethics/Ethical principle review — Students will be assessed on
their presentation of ethical standards in ADRE 6050 and ADRE 6991.

CFS-1: 80% of students will receive at least 75% of the points for the assignment.

MOA-2: ADRE 6991 Internship journal. Students will identify and reflect, using code of ethics,
on two ethical issues occurring at internship site— assessed during week 3 (time 1) of internship
and final journal of internship (time 2).

CFS-2: 80% of students will receive at least 75% of the points for the assignment at time 1 and
80% of the students will receive 85% of the points at time 2.

1. Actions Taken: For 2018-2019 assessment period, the instructors of ADRE 6050 and 6991
reviewed and revised the means of assessment (i.e., My 3-minute video on ethics rubric, and
Ethical principle review rubric). This outcome is in response to a change in program evaluation
criteria set by the program’s accreditation standards.

2. Results:

MOA-1: Twenty-two of thirty-five students, or 62%, in ADRE 6050 received at least 80% of the
total points on the My 3-minute video on ethics assignment. Twenty-five of twenty-six students,
or 96%, in ADRE 6991 received at least 80% of points on the Ethical principle review
assignment. The criterion for success (CFS-1) for means of assessment 1 (MOA-1) was not met

as 62%, received at least at least 80% of the total points on the Ethics review assignments in
ADRE 6050 and 6991

MOA-2: Twenty-five out of twenty-six students or 96% of students received at least 75% of
points for the assignment at time 1 and time 2. Based on the data collected from Internship
Journals the criterion for success (CFS-2) for means of assessment 1 (MOA-1) was met.

3. Analysis of Results: The results reflect faculty perceptions of student action for MOAs. The
criterion for success (CFS-1) for means of assessment 1 (MOA-1) was not met as the total points
on the Ethics 3-minute video assignment in ADRE 6050 students demonstrated difficulty
presenting the ethical cannons to clients (or mock role-play in case of video). Despite 100% of
students meeting the minimum threshold on assignments for MOA-2, faculty recognized that
students continue to demonstrate difficulty utilizing ethical cannons. Specifically, students
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presented the ethical cannon using highly technical, professional jargon language. Presenting
ethical information in this manner may not be well received or understand by future clients.
Thus, faculty/instructors will emphasis more practice and feedback around presentation style
regarding ethical cannons

4. Actions panned for next reporting year: For the AY 2019-2020 assessment period, faculty will
integrate in-class demonstrations on the presentation of ethical cannons to clients. Each class will
include at least one opportunity for students to practice their presentation in class and receive
feedback on their presentation clarity and language used.

Social and Cultural Diversity

Outcome: MS Students will demonstrate multicultural counseling competencies (CACREP
2.F.2.c)

MOA-1: Knowledge subscale of the MAKSS— assessed during orientation and end of practicum.
CFS-1: Students’ mean knowledge subscale score from time 1 to time 2 will increase.

MOA-2: Skills subscale of the MAKSS — assessed during orientation and end of practicum.
CFS-2: Students’ mean skills subscale score from time 1 to time 2 will increase.

1. Actions Taken: For the 2018-2019 assessment period, the instructor of ADRE 6370 facilitated
cultural immersion activities that aimed to increase students’ awareness of their own culture on
the counseling relationship and processes.

2. Results:

MOA-1: A total of thirty students completed the MAKSS during orientation (time 1) and sixteen
students at the end of practicum (time 2). For the Knowledge subscale, the mean score at time 1
was 2.753, and the mean score at time 2 was 2.847. Thus, the criterion for success (CFS-1) for
means of assessment 1 (MOA-1) was met as the mean score increased between time 1 and time
2.

MOA-2: A total of thirty students completed the MAKSS during orientation (time 1) and sixteen
students at the end of practicum (time 2). For the Skills subscale, the mean score at time 1 was
2.725, and the mean score at time 2 was 2.894. Thus, the criterion for success (CFS-2) for means
of assessment 2 (MOA-2) was met as the mean score increased between time 1 and time 2.

3. Analysis of Results: While the students’ mean scores on the MAKSS Knowledge and the
MAKSS Skills subscales increased, the mean scores improved minimally. Faculty will focus on
integrating assignments within the curriculum that specifically focus on building students’
knowledge and skills for multicultural competency. The introduction of facilitated cultural
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immersion activities in ADRE 6370 assisted students in recognizing their personal culture and its
impact on counseling relationships. However, these activities did not directly focus on students’
knowledge and skills on multicultural counseling in session with clients.

4. Actions panned for next reporting year: For the 2019-2020 assessment period, the instructors
of ADRE 6360 will integrate discussion of cultural considerations as part of in-class case
presentations to increase opportunities for students to apply multicultural competency in working
with clients. Course instructors will provide direct feedback and processing on the role of culture
in the change process.

Human Growth and Development

Outcome: MS Students will demonstrate an understanding of the systemic and environmental
factors that affect human development, functioning, and behavior. (CACREP 2.F.3.)

MOA-1: Assessment summary assignment — assessed during ADRE 6250 and ADRE 6360

CFS-1: 80% students will receive at least 60% of the points for the HGD component of the
assignment.

MOA-2: HGD case study/case file Assignment — assessed during ADRE 6340 and ADRE 6991.
CFS-2: 80% students will receive at least 80% of the points for the assignment.

1. Actions Taken: For 2018-2019 assessment period, the instructors of ADRE 6250, 6340, 6360,
and 6991 reviewed and revised the means of assessment (i.e., Assessment summary rubric,
Human growth and development case study rubric, and Case file assignment rubric). This
outcome is new for AY 2017-2018. This new outcome was added in response to a change in
program evaluation criteria set by the program’s accreditation standards.

2. Results:

MOA-1: Thirty-five of thirty-seven students, or 94.6%, made at least 60% of total points on the
HGD component in the assessment summary assignment in ADRE 6250. Six of six students, or
100%, made at least 60% of total points on the HGD component in the assessment summary
assignment in ADRE 6360. Thus, the criterion for success (CFS-1) for means of assessment 1
(MOA-1) was met as forty-three of forty-one students, or 94.6%, achieved at least 60% of the
total points on the assessment summary assignment.

MOA-2: Twenty of twenty students, or 100%, made at least 80% of the points on the HGD case
study in ADRE 6340. Twenty-five of twenty-six, or 96%, made at least 80% of the points on the
HGD case file assignment in ADRE 6991. Thus, the criterion for success (CFS-2) for means of
assessment 2 (MOA-2) was met as forty-five of forty-six students, or 97.8%, achieved at least
80% of the total points on the HGD case study/file assignments.
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3. Analysis of Results: While students demonstrated knowledge for how environmental factors
affect human development, faculty recognized a continued area of academic growth for students
around this outcome. Specifically, students’ ability to connect the influence of environmental
factors in relation to human development to client treatment planning and clinical outcome
factors.

4. Actions panned for next reporting year: For the 2019-2020 assessment period, the course
instructors will emphasize the role that human development factors impact the overall treatment
plan and treatment outcome in client care. Each assignment listed in MOA-1 and MOA-2
continue to include an ‘implications on treatment’ section. Case examples will be integrated
within classes to demonstrate the role of human development on the course of client treatment in
order to assist client learning.

Career Development

Outcome: MS Students will use strategies for assessing abilities, interests, values, personality
and other factors that contribute to career development. (CACREP 2.F 4.¢)

MOA-1: Career Self-Study project— assessed during ADRE 6380 and My Test Kit assignment —
assessed during ADRE 6401.

CFS-1: 80% students will receive at least 80% of the points for the assignment.
MOA-2: Career Discussion Board Case Study — assessed during ADRE 6380 and ADRE 6401.
CFS-2: 80% students will receive at least 80% of the points for the assignment.

1. Actions Taken: For the 2018-2019 assessment period, the instructors of ADRE 6380 and
6401, revised the means of assessment (i.e., Career Self Study project rubric, My Test Kit
assignment rubric, and Career Discussion Board Case Study rubric). This outcome was added in
response to a change in program evaluation criteria set by the program’s accreditation standards.

2. Results:

MOA-1: Nineteen of thirty-one students, or 61%, received at least 80% of points on the Career
self-study project assignment in ADRE 6380. Thirty-three of forty-one, or 80%, received at least
80% of points on the My test kit assignment in ADRE 6401. Thus, the criterion for success
(CFS-1) for means of assessment 1 (MOA-1) met.

MOA-2: Thirty-one of thirty-one students, or 100%, of students received at least 80% of points
on the Career discussion board case study assignment in ADRE 6380. The Career discussion

board assignment in ADRE 6401 was eliminated. The criterion for success (CFS-2) for means of
assessment 2 (MOA-2) was met for ADRE 6380.
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3. Analysis of Results: Faculty recognized the continued need for students to increase their
knowledge of and ability to integrate career development assessment within the counseling
assessment and treatment process instructors in ADRE 6380 and ADRE 6401 to reinforce the
role and importance of career development within the client assessment and treatment processes.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, instructor in
ADRE 6380 will utilize the revised Career Self-Study Project Rubric and in ADRE 6401 the
instructor will now add a link to the career counseling rubric to reinforce how testing is used in
counseling and it is expected that 80% of students in the class will utilize the link.

Counseling and Helping Relationships

Outcome: MS Students will demonstrate essential interviewing, counseling, and case
conceptualization skills (CACREP 2.F.5.g)

MOA-1: Counseling skills component of the field site supervisor evaluation of student
performance — assessed during ADRE 6360 final evaluation and ADRE 6991 final evaluation

CFS-1: 80% of students will receive at least 2 out of 3 on the counseling skills component

MOA-2: Case conceptualization component of the field site supervisor evaluation of student
performance — assessed during ADRE 6360 final evaluation and ADRE 6991 final evaluation

CFS-2: 80% of students will receive at least 2 out of 3 on the case conceptualization component

1. Actions Taken: For the 2018-2019 assessment period, the following changes were
implemented to impact counseling skills and case conceptualization skills. First, ADRE 6330
increased focus on and practice of theory-driven counseling techniques. The use of experiential
activities to enhance student knowledge and skills around theory-driven techniques was included.
Second, ADRE 6250 modified the assessment summary assignment to include more emphasis on
the case conceptualization development. Students were required to conduct their mock-
assessment session to elicit data necessary to form appropriate case conceptualizations.

2. Results:

MOA-1: Forty-four of forty-four students, or 100%, in ADRE 6360 received at least 2/3 points
on the counseling skills component of the final field site supervisor evaluation of student
performance. Twenty-six of twenty-six students, or 100%, in ADRE 6991 received at least 2/3
points on the counseling skills component of the final field site supervisor evaluation of student
performance. Thus, the criterion for success (CFS-1) for means of assessment 1 (MOA-1) was
met as total of seventy of seventy students, or 100%, received at least 2/3 points on the
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counseling skills component of the final field site supervisor evaluation of student performance.

MOA-2: Forty-four of forty-four students, or 100%, in ADRE 6360 received at least 2/3 points
on the case conceptualization component of the final field site supervisor evaluation of student
performance. Twenty-six of twenty-six students, or 100%, in ADRE 6991 received at least 2/3
points on the case conceptualization component of the final field site supervisor evaluation of
student performance. Thus, the criterion for success (CFS-2) for means of assessment 2 (MOA-
2) was met as total of seventy of seventy students, or 100%, received at least 2/3 points on the
case conceptualization component of the final field site supervisor evaluation of student
performance.

3. Analysis of Results: The use of experiential activities in ADRE 6330 geared around the use of
theory-driven techniques had a positive influence on the students’ demonstration of counseling
skills in ADRE 6360 and ADRE 6991. Narrative feedback from site and doctoral supervisors
support the interpretation that students’ counseling skills had improved from previous semesters.
The enhanced emphasis on case conceptualization formation in ADRE 6250 had a positive
influence on students’ demonstration of case conceptualization skills in ADRE 6360 and ADRE
6991. Feedback on the site supervisor feedback form and grades on the case conceptualization
component of the assessment summary assignment for these courses demonstrate student
improvement in case conceptualization skills from previous semesters. However, instructors
noted that the integration of theoretical lens within the case conceptualization was still an area of
improvement.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, the skills
associated with integrating theory within the case conceptualization process will be enhanced.
First, the case assessment summary project in ADRE 6250 will require heavier emphasis on
integration of theory within the case conceptualization component. The instructor of ADRE 6250
will include lectures and case studies to practice the examination of clinical cases from multiple
theoretical perspectives. The changes in ADRE 6250 will provide a foundation for students’
knowledge and skills improvement for ADRE 6360 and ADRE 6991.

Group Counseling and Group Work

Outcome: MS Students will understand therapeutic factors and how they contribute to group
effectiveness. (CACREP 2.F.6.¢)

MOA-1: Group observation journal assignment — assessed during ADRE 6350 and ADRE 6991
CFS-1: 80% of students will receive at least 75% of the points for the assignment.

MOA-2: Group counseling component of the field site supervisor evaluation of student
performance — assessed during ADRE 6360 final evaluation and ADRE 6991 final evaluation
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CFS-2: 80% of students will receive at least 2 out of 3 points for the assignment.

1. Actions Taken: For the 2018-2019 assessment period, the group counseling intervention
project was added to ADRE 6350. The project required students to plan and develop a group
counseling intervention for a specific client population, exploring how the group procedure will
influence group effectiveness.

2. Results:

MOA-1: Forty-four of forty-four students, or 100%, in ADRE 6350 received at least 75% of the
total points on the group observation journal assignment. Twenty-five of twenty-six students, or
96.15%, in ADRE 6991 received at least 75% of the total points on the group observation journal
assignment. The criterion for success (CFS-1) for means of assessment 1 (MOA-1) was met as
total of sixty-nine of seventy students, or 98.67%, received at least at least 75% of the total
points on the group observation journal assignment for internship.

MOA-2: Forty-four of forty-four students, or 100%, in ADRE 6360 received at least 2/3 points
on the group counseling component of the final field site supervisor evaluation of student
performance. Twenty-five of twenty-six students, or 96.15%, in ADRE 6991 received at least 2/3
points on the group counseling component of the final field site supervisor evaluation of student
performance. Thus, the criterion for success (CFS-2) for means of assessment 2 (MOA-2) was
met as total of total of sixty-nine of seventy students, or 98.67%, received at least 2/3 points on
the group counseling component of the final field site supervisor evaluation of student
performance.

3. Analysis of Results: The addition of the group counseling intervention project in ADRE 6350
increased students’ knowledge and skills for developing and facilitating group counseling
interventions. Student journals in ADRE 6350 and ADRE 6991 demonstrate an enhanced
understanding of how to develop a group counseling intervention compared to previous
semesters. Additionally, narrative feedback from site supervisors in ADRE 6360 and ADRE
6991 demonstrated an increase in group counseling skills compared to previous semesters.
However, instructors of ADRE 6360 and ADRE 6991 note that additional improvement on
students’ skills around group counseling facilitation is needed.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, the group
counseling intervention project will incorporate more emphasis on role of the group facilitator.
This increased emphasis will require students to process the knowledge of group facilitation in
connection with the implementation of a group counseling intervention, translating to an
improvement in practical facilitation skills within ADRE 6360 and ADRE 6991.
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Assessment and Testing

Outcome: MS Students will demonstrate use of assessments for diagnostic and intervention
planning purposes. (CACREP 2.F.7.¢)

MOA-1: Assessment summary assignment — assessed during ADRE 6250 and ADRE 6360

CFS-1: 80% of students will receive at least 60% of the points for the ‘use of
screening/assessment tools for diagnosing’ component of the assignment

MOA-2: Assessment summary assignment — assessed during ADRE 6250 and ADRE 6360

CFS-2: 80% of students will receive at least 60% of the points for the ‘use of
screening/assessment tools for treatment planning’ component of the assignment

1. Actions Taken: There were no actions taken for AY 2017-2018 as the outcome, MOAs, and
CFSs were new for this assessment period, thus analysis will reflect on results and faculty
perceptions of student action for MOAs. Faculty opined that the disparity between students in
ADRE 6250 and ADRE 6360 is likely due to the course flow and matriculation of students.
Specifically, the student that were in ADRE 6360 during AY 2017-2018 assessment period were
enrolled in ADRE 6250 prior to curriculum changes related to this outcome being implemented.
Thus, students who were enrolled in ADRE 6250 in spring 2018, the first semester the
curriculum changes were implemented, will be enrolled in ADRE 6360 during AY 2018-2019
assessment period.

2. Results:

MOA-1: Thirty-nine of thirty-nine students, or 100%, in ADRE 6250 received at least 60% of
the total points on the use of screening/assessment tools for diagnosing component of the
assessment summary assignment. Forty-four of forty-four students, or 100%, in ADRE 6360
received at least 60% of the total points on the use of screening/assessment tools for diagnosing
component of the assessment summary assignment. Thus, the criterion for success (CFS-1) for
means of assessment 1 (MOA-1) was met as total of eighty-three of eighty-three students, or
100%, received at least 60% of the total points on the use of screening/assessment tools for
diagnosing component of the assessment summary assignment.

MOA-2: Thirty-nine of thirty-nine students, or 100%, in ADRE 6250 received at least 60% of
the total points on the use of screening/assessment tools for treatment planning component of the
assessment summary assignment. Forty-four of forty-four students, or 100%, in ADRE 6360
received at least 60% of the total points on the use of screening/assessment tools for treatment
planning component of the assessment summary assignment. Thus, the criterion for success
(CFS-2) for means of assessment 2 (MOA-2) was met as total of eighty-three of eighty-three
students, or 100%, received at least 60% of the total points on the use of screening/assessment
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tools for treatment planning component of the assessment summary assignment.

3. Analysis of Results: There were no actions taken for AY 2017-2018 as the outcome, MOAs,
and CFSs were new for this assessment period, thus analysis will reflect on results and faculty
perceptions of student action for MOAs. For AY 2018-2019, the data demonstrate students’
knowledge and skills for using screening/assessment tools for diagnostic and treatment planning
purposes. Instructors of ADRE 6250 and ADRE 6360 noted an increase in depth and discussion
within the assessment summary components on diagnosis and treatment planning. However,
faculty noted an area of improvement was students’ ability to justify the assigned diagnosis and
recommended interventions based on results of screening/assessment tools, along with clinical
interview.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, the instructor
in ADRE 6250 will increase the focus on appropriate screening and assessment tools used within
each diagnostic category. Introducing more diagnosis specific screening and assessment tools
will expand students’ awareness of a diversity of tools, and practice utilizing
screenings/assessments to aid in the diagnostic process.

Research and Program Evaluation

Outcome: MS Students understand identification of evidence-based counseling practices.
(CACREP 2.F.8.b)

MOA-1: Evidence based practice identification component of assignment rubric — assessed
during ADRE 6250 and ADRE 6550.

CFS-1: 80% of students will receive at least 60% of the points for the ‘evidence based practice
identification’ component of the assignment

MOA-2: Evidence based practice component of the field site supervisor evaluation of student
performance — assessed during ADRE 6360 final evaluation and ADRE 6991 final evaluation

CFS-2: 80% of students will receive at least 2 out of 3 on the evidence based practice component
on final field site supervisor evaluation.

1. Actions Taken: For the 2018-2019 assessment period, the assessment summary assignment in
ADRE 6250 was modified to include a component that assesses students’ ability to identify and
justify an appropriate evidence-based practice for the case study presented.

2. Results:
MOA-1: Thirty-nine of thirty-nine students, or 100%, in ADRE 6250 received at least 60% of
the total points on the evidence-based practice identification component of the assessment
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summary assignment. Twenty of twenty students, or 100%, in ADRE 6550 received at least 60%
of the total points on the evidence-based practice identification component of the assignment.
Thus, the criterion for success (CFS-1) for means of assessment 1 (MOA-1) was met as total of
fifty-nine of fifty-nine students, or 100%, received at least 60% of the total points on the use of
evidence-based practice identification component of the assignment.

MOA-2: Forty-four of forty-four students, or 100%, in ADRE 6360 received at least 2 out of 3
on the evidence based practice component on final field site supervisor evaluation. Twenty-five
of twenty-six students, or 96.15%, in ADRE 6991 at least 2 out of 3 on the evidence based
practice component on final field site supervisor evaluation. Thus, the criterion for success (CFS-
2) for means of assessment 2 (MOA-2) was met as total of sixty-nine of seventy students, or
98.57%, received at least 2 out of 3 on the evidence based practice component on final field site
supervisor evaluation.

3. Analysis of Results: The addition of an evidence-based practice identification component in
ADRE 6250 increased students’ ability to justify the inclusion of specific evidence-based
practices based on a client’s specific situation. However, despite the CFS being exceeded for
both MOA-1 and MOA-2, faculty believe additional focus on the appropriate identification of
evidence-based practices will enhance student skills for this outcome. Specifically, skills related
to the use of electronic databases to search for peer-reviewed sources to identify key literature
for evidence-based practices is an area of continued growth.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, the instructor
of ADRE 6250 will incorporate a discussion board assignment specifically designed to elicit
students’ skills in using ECU library database to search for evidence-based practices. This
assignment will require students to search and select an appropriate evidence-based practice,
referencing citations from a literature search, for an assigned case study.

Foundations/Contextual Dimensions/Practice: Clinical Mental Health Counseling specialty

Outcome: MS, Clinical Counseling Students will demonstrate mastery of completing the intake
interview, mental status evaluation, biopsychosocial history, mental health history, and
psychological assessment for treatment planning and caseload management. (CACREP 5.C.3.a)
MOA-1: Assessment summary assignment — assessed during ADRE 6250 and ADRE 6991
CFS-1: 80% of students will receive 80% of the points for this assignment

MOA-2: Diagnosing and assessment component of the field site supervisor evaluation of student
performance — assessed during ADRE 6360 final evaluation and ADRE 6991 final evaluation

CFS-2: 80% of students will receive at least 2 out of 3 on the counseling skills component
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1. Actions Taken: For the 2018-2019 assessment period, an in-class case study activity was
added to ADRE 6250. The case study activity required students to produce a diagnostic
formulation and case conceptualization for review and discussion. Students had the opportunity
to practice these skills and receive feedback prior to the assessment summary assignment.

2. Results:

MOA-1: Thirty-nine of thirty-nine students, or 100%, in ADRE 6250 received at least 80% of
the total points on the assessment summary assignment. Twenty-five of twenty-six students, or
96.15%, in ADRE 6991 received at least 80% of the total points on the assessment summary
assignment. Thus, the criterion for success (CFS-1) for means of assessment 1 (MOA-1) was met
as total of sixty-four or sixty-five students, or 98.42%, received at least 80% of the total points
on the assessment summary assignment.

MOA-2: Forty-four of forty-four students, or 100%, in ADRE 6360 received at least 2/3 points
on the diagnosing and assessment component of the final field site supervisor evaluation of
student performance. Twenty-five of twenty-six students, or 96.15%, in ADRE 6991 received at
least 2/3 points on the diagnosing and assessment component of the final field site supervisor
evaluation of student performance. Thus, the criterion for success (CFS-2) for means of
assessment 2 (MOA-2) was met as total of sixty-nine of seventy students, or 98.57%, received at
least 2/3 points on the diagnosing and assessment component of the final field site supervisor
evaluation of student performance.

3. Analysis of Results: The addition of the in-class case study activity within ADRE 6250
increased students’ diagnostic formulation quality. Student assessment summary assignments
demonstrated a notable increase in DSM 5 criteria language and stronger justification for
assigned diagnosis. Faculty in ADRE 6250, ADRE 6360, and ADRE 6991 noted that an
additional area for improvement is related to students’ clinical formulation development.
Specifically, students’ need to improve the ability to integrate a theoretical perspective within
their understanding of a clinical case.

4. Actions planned for next reporting year: For the 2019-2020 assessment period, the in-class
case study activity will include the integration of theoretical perspectives and processing of
clinical cases from these perspectives. Specifically, will be provided a list of counseling theories,
including theoretical perspective on how problems develop and are perpetuated. For the case
study presented in class, students will practice examining the case from multiple theoretical
perspectives and how to draft a clinical formulation selecting a single theory.
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Program Surveys

Alumni perception of program preparation across key performance indicators

The MS in Clinical Counseling program prepared me for the following (n=16):

Key Performance Indicator

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

Demonstrate understanding of ethical
standards of professional counseling
organizations & credentialing bodies, &
applications of ethical and legal
considerations in professional counseling

37.5%

62.5%

Demonstrate multicultural counseling
competencies

37.5%

62.5%

Demonstrate an understanding of the
systemic & environmental factors that
affect human development, functioning, &
behavior

25%

12.5%

62.5%

Use strategies for assessing abilities,
interests, values, personality & other
factors that contribute to career
development

25%

12.5%

62.5%

Demonstrate essential interviewing,
counseling, & case conceptualization skills

37.5%

62.5%

Understand therapeutic factors & how they
contribute to group effectiveness

25%

12.5%

62.5%

Demonstrate use of assessments for
diagnostic & intervention planning
purposes

12.5%

87.5%

Understand identification of evidence-
based counseling practices

37.5%

62.5%

Demonstrate mastery of completing the
intake interview, mental status evaluation,

12.5%

87.5%
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biopsychosocial history, mental health
history, & psychological assessment for
treatment planning & caseload
management

What were the most useful aspects of the MS in Clinical Counseling program?

Excellent program, particularly the clinical skills courses

I felt prepared to work with a variety of client populations

What areas for improvement would you recommend for the MS in Clinical Counseling program?

Improve group counseling class to include more than just process group facilitation, for
example running theme-based groups.

Better selection of assessment that relate to mental health counseling in the assessment course.

Offer more course work around trauma counseling

Information on credentialing process

Input from alumni working in the field would be helpful prior to graduation

Field site supervisor perception of student preparation across key performance indicators

The MS in Clinical Counseling program prepared practicum/internship students for the following
(n=6):

Strongly Strongly
Key Performance Indicator Disagree | Disagree | Neutral | Agree | Agree

Demonstrate understanding of ethical 33.4% | 66.6%
standards of professional counseling
organizations & credentialing bodies, &
applications of ethical and legal
considerations in professional counseling

Demonstrate multicultural counseling 33.4% | 66.6%
competencies

Demonstrate an understanding of the 33.4% | 33.3% | 33.3%
systemic & environmental factors that
affect human development, functioning, &
behavior
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Use strategies for assessing abilities,
interests, values, personality & other
factors that contribute to career
development

33.4%

33.3%

33.3%

Demonstrate essential interviewing,
counseling, & case conceptualization skills

33.4%

66.6%

Understand therapeutic factors & how they
contribute to group effectiveness

33.4%

66.6%

Demonstrate use of assessments for
diagnostic & intervention planning
purposes

33.4%

66.6%

Understand identification of evidence-
based counseling practices

16.7%

83.3%

Demonstrate mastery of completing the
intake interview, mental status evaluation,
biopsychosocial history, mental health
history, & psychological assessment for
treatment planning & caseload
management

16.7%

83.3%

What are the strengths of MS in Clinical Counseling students you have supervised?

Students demonstrate excellent rapport building and alliance skills.

Students are well versed in ethical practice.

Students ability to diagnose and formulate treatment plans.

What recommendations would you make to the MS in Clinical Counseling program to better

prepare practicum/internship students?

| None noted.




East Carolina University
College of Allied Health Sciences

Addictions and Rehabilitation Studies
M.S. in Clinical Counseling program

Assessment Plan and Report (TracDat)

AY 2018-2019

Employer perception of student preparation across key performance indicators

The MS in Clinical Counseling program prepared program graduates for the following (n=10)

Key Performance Indicator

Strongly
Disagree

Disagree

Neutral

Agree

Strongly
Agree

Demonstrate understanding of ethical
standards of professional counseling
organizations & credentialing bodies, &
applications of ethical and legal
considerations in professional counseling

60%

40%

Demonstrate multicultural counseling
competencies

10%

50%

40%

Demonstrate an understanding of the
systemic & environmental factors that
affect human development, functioning, &
behavior

60%

40%

Use strategies for assessing abilities,
interests, values, personality & other
factors that contribute to career
development

60%

40%

Demonstrate essential interviewing,
counseling, & case conceptualization skills

10%

50%

40%

Understand therapeutic factors & how they
contribute to group effectiveness

20%

50%

30%

Demonstrate use of assessments for
diagnostic & intervention planning
purposes

40%

30%

20%

Understand identification of evidence-
based counseling practices

70%

30%

Demonstrate mastery of completing the
intake interview, mental status evaluation,
biopsychosocial history, mental health
history, & psychological assessment for

80%

20%
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treatment planning & caseload
management

What are the strengths of MS in Clinical Counseling students you have supervised?

Graduates have excellent individual counseling skills and diagnostic skills.

Graduates have great ability to work with co-occurring disorders (MH and SA populations)

What recommendations would you make to the MS in Clinical Counseling program to better
prepare program graduates?

Graduates need more exposure to running SAIOP/SACOT based group counseling sessions.

Graduates need more exposure to assessments and integration of vocational counseling in
practice.




